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General Instructions
In cases where choices are provided, students can attend all questions in each section.

The minimum number of questions to be attended frhm the Section/ Part shall remain the same.

[5)

The instruction if any, to attend a minimum number of questions from each sub section/sub pari/

sub division may be ignored.

There will be an overall ceiling for each Section/Part that is equivalent fo the maximum weighicge

of the Section / Part.
Section A

Answer any four questions not exceeding 100 words.
Each question carries 2 weightage.

Write short notes on

1. Contingency Theory.

N

Absentecism.

Explain Two Factor Theory.

[

4. What is Conflict Management ?

o

Write a note on Organizational Peace.
6. What js meant by disciplinary action in an organization ?

7. 360 degree Appraisal,
(4 x 2 = 8 weightage)
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Elucidate public ndministmtion and its importance.

Critically analyze the major activities of Social Justice Department in Kerala.

Discuss occupational stress.
Critically analyze the functions of Cen
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