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FIRST SEMESTER M.Com. DEGREE EXAMINATION, MAY 2013
Papor I.ﬂr—ﬂDMMUHTE.‘ATlﬂ-N SKILLS
2004 admission onwards)

Time : Throe Hours Maximum : 80 Marks
Part A
Answer all guestions,
Fach question curries 2 morks.
L What i Visual Communication 7
2. Write » noto on circular.
3. What precautions need to be taken while preparing o report
4. What is para langunge ?
6. What isan imprompty speech ?
(5 = 2= 10 marks)
Part B
Answer any four questions.
Each question carries 10 marks.
6. What are the physical barriers to eommunication ? Explain,
7. Distinguish between Report by individuals and Report by committees.
4. Deaft s lotter to Ram & Co,, Kannur requesting them to send the litest price catnlogue.
9. Prepare an ncceptance letter for having beon appointed us Marketing Executive of the Maly groug
of companies for the salary of Re 18,000 per month plus actunls paid.
10, Explain how games nnd exercises ean be used in business communication.
1L Explain the role played by Yogi und meditation fop personabity development
(4 = 10 = 40 marks)
Part
- Ansuer any two questions,
Eoch question earriss 15 marks,
12, Prepare s resumo to be sent to 4 eonsul taniey with i covering letter fir getting a suitable markotmg
lacement.
13, How will vou write a compluint better for the ceiling funs which are supplied is found to be dofoetive
to ABC fans privato limited. 12 North Atreet, ecommercial areas, Cochin .12 7
4. You have successfully completed o market Rurvey m conmection with the lnunching of n pow

consumer product. Dreaft o ahagt report for submission to the General Manager Marketing.
(2 % 16 = 30 muirks)



